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	Basic Info.

		Name:
	Jing Li
	Mobile Phone:
	13916270962

	Date of Birth:
	1976/6/30
	Residency:
	Shanghai

	Yrs.of Experience:
	> 7 years
	Email:
	sylvie.jing@gmail.com




	Work Experience

		2011/6—2013/6: SSI Survey Sampling

	Data Acquisition        SME Incentive, Communication and Project 

	Oversea incentive, communication and Process improvement Incentive programmee: design management tools and develop related collaterals Vendor management: implement operation Dashboard and KPI monitoring and implementation; Communication: Newsletter production, scripts composition and validation Quality assurance for Call center
Lead a team of 4 to manage the 40,000 households in China, work with 5 vendors and 3 Nielsen internal departs and manage 3 related system/websites, including GPMS, Panelists website and Incentive website;

	2008/9--2009/7:The Nielsen Company (Shanghai) Ltd.

	Data Acquisition, Global Business Service        Supplier/Vendor Management 

	Manager, Data Acquisition, Global Business Service Build and manage outsource vendor database; Develop and implement quality improvement plan; Created and managed internal and external panel communication/documentation, incl. Newsletter, communication letter, ad-hoc mail-outs, etc. 

	2006/4--Present: Shanghai Wild Bird Association (SWBA) Non-Profit Organizations

	Communications        Executive Board Member /China Spoon-billed Sandpiper rescue team (Volunteer)

	[bookmark: _GoBack]Worked as project manager for “Weekend Public Birding Campaign”, ”Egrets and Heron Census”, “2007 Shanghai Birding Festival”, “Coastal Waterbird Survey - Shanghai”, “BP Hooded Crane Chongming Conservation Project” etc;

	2003/3--2003/8:Yahoo! Voice, Inc, Milpitas, CA (previously known as Dialpad )

	Marketing        Marketing Assistant / Trainee 

	Conducted successful customer surveys with trend analysis and generated detailed improvement report to enhance customer experience; 

	2000/11--2001/9:NUR Macro-printers

	Marketing        Product/Brand Executive 

	Worked as the key member of a three-person marketing team responsible for initiating and implementing market communication programs 

	1999/7--2001/10:H-Line Ogilvy Communications Co., Ltd, Shanghai/Beijing

	Media        Public Relations Executive 

	Managed media relations for China Unicom IPO project; Supervised/Implemented PR services for global IT clients, 

	1998/7--1999/6:China International Trust & Investment Company (CITIC)

	Business        Business Assistant 

	Assisted project manager conducting feasibility research




	Education

		English (Excellent); French (Average); German(Average)
	

	2002/7 -- 2003/8 
	Moore School of Business, University of South Carolina,
	Marketing
	Master

	MBA candidate

	1994/9 -- 1998/6 
	Zhejiang University
	Finance
	Bachelor

	B.A. in Economics









